Customer Service
VOICE, CHAT & EMAIL SUPPORT
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Customer Service @ Aptigenz
With 6 years of customer service experience, Aptigenz has developed expertise in customer service to meet the
growing needs of all our clients. We are well equipped technically and operationally to handle your inbound customer
service traffic to provide exceptional service letting you focus on your core areas.
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Specialization Areas
● Customer Queries

● Subscriptions/Renewals

● Product Lifecycle Support

● Quality Assurance

● Billing Queries/Refunds

● Content Moderation

● Multi-lingual Support

● Customer Retention

● Dispute Resolution

Results
Apart from industry standard metrics like NPS, CSAT, we are confident of
achieving remarkable customer retention. Beyond retention, happy customer
base will result in upsells and cross-sells.

